
 
 

VUE Benefits Manager is a comprehensive web-based 
benefit management solution which automates 
enrollment, benefits selection and subscriber 
communications for employers and carriers. 
 

 Self-Service, Better Service
Users are guided through the enrollment 
stages in a wizard fashion simplifying the 
enrollment process promoting group 
satisfaction and retention while enforcing 
standards and supporting HIPAA 
compliance.  
 
Paperless Processing 
A simple browser-based interface makes it 
easy to simplify the enrollment experience - 
offering interactive guidance and branching 
that far exceeds the capabilities of paper 
forms. This approach dramatically cuts 
enrollment processing costs by reducing 
errors and service calls. 
 
Reduced Service Costs 
Form pre-population and validation make it 
easy for users to manage the enrollment 
process directly while virtually eliminating 
data-entry errors. Accurate data means 
faster processing and helps to avoid costly 
quality reviews.  
 
 24/7 Availability 
Internet accessibility provides flexibility to 
users allowing them to connect easily to the 
system from work or home. A proven 
technology platform ensures scalability and 
availability for around-the-clock access.  
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Intuitive Interface that Streamlines Benefits 
VUE Benefits Manager provides an easy-to-use and customizable user interface 
that provides a comfortable experience for both employers and employees.  
Human Resource administrators and their employees can interact simply and 
easily across one unified system.  
 

Web-based interface provides 
flexibility for users to manage 
benefits from work or home. 

Designed to be user-friendly, VUE Benefits 
manager makes the enrollment process 

straightforward. 
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About VUE Benefits Manager 

VUE Benefits Manager Features:  
  

 Comprehensive on-line member enrollment  
 Define and manage business rules and edits 
 Flexible real-time eligibility rules 
 Direct health-plan system integration 
 Annual/New-hire enrollment  
 Flexibility to handle re-hired employees 
 Secure online confirmation 
 Administrative final approval of employee elections 
 Employer/Employee billing output based on participation 
 Intuitive online group setup  
 Online member status management 
 User-defined fields 
 Group Admin can perform employee functions 
 Fully HIPAA compliant   
 Variable group support  
 Multi-product support  
 Life event and qualification plan changes 
 Cobra enrollment 
 Secure login ID and password  
 Workflow checklist management 
 Online insurance card requests 
 Custom reporting   
 Customizable UI 
 HSA Calculator 
 State specific requirements tracking 

 
Value 
VUE Benefits Manager helps deliver rapid return on investment for 
new business projects through:  

  
 Improved profitability – Equip group administrators with the tools 

needed to drive customer satisfaction and retention   
 Increased organizational responsiveness – Provide real-time  

access to individual data without costly customer service calls 
 Reduced operations costs – Eliminate human errors in 

processing through comprehensive automation and auditing  
 Improved security and audit controls – Secure login and full 

support for HIPAA rules and regulations. 

 
 
 
 

Technology 
VUE Benefits Manager utilizes Microsoft platform technologies as 
the foundation for all system development providing a standard 
architecture to facilitate enterprise integration and assure cost 
effective implementation on commodity hardware. VUE Benefits 
Manager requires Microsoft SQL Server.  
  
VUE Software is an active member in Microsoft’s Insurance Value 
Chain (IVC) program and works closely with Microsoft to ensure 
leading system integration, scalability, reliability and security.  
 
About VUE Software® 
VUE Software® is the product division of Computer Solutions and 
Software International (CSSI) dedicated to providing industry-
specific business technology solutions to companies in the 
insurance, healthcare, and construction verticals. Because they are 
tailored to the needs of these particular industries, our solutions are 
different from one-size-fits-all performance management and 
compensation suites such as enterprise incentive management 
(EIM) and sales performance management (SPM) solutions. VUE 
Software’s solutions allow companies to manage strategic incentive 
plans, automate producer administration and organize complex data 
and contractor policies, resulting in greater administrative efficiency 
and improved sales performance.   
 
  

For More Information 
For more information on VUE Software or to arrange a demo, visit www.vuesoftware.com, email us at info@vuesoftware.com, or call the 
VUE Software Sales Information Center at 1.877.4.VUESOFT. 
 


